2.9. Hd tro  va tw vén sinh vién 2.9. Student Advice and Support

2.9.1. C6 mét hé thong giam sat sw tién bd 2.9.1. There is an adequate student progress
caa sinh vién diy du. monitoring system.

O cép do khoa hoc, ¢ van hoc tap sép
xép gior 1am viée dé trao doi y kién véi sinh
vién trong khoa hoc. Mdi bd mén c6 3 ¢b
vén, nhitng ngudi sé chiu trach nhiém giam
sat va tu van cho sinh vién. Hé thong giam
sat bao gdm tat ca cac van dé co trong khoa
hoc. Truong khoa va trudng bd mon cling
theo ddi su tién do cua sinh vién théng qua
cac bao céo hoc ky. Ngoai ra, truong dai
hoc cung cip trang web tryc tuyén
(http://online.hcmute.edu.vn) dé theo dai tat
ca cac sinh vién [Exh. 2.9(1)]. Hé théng bao
gém ho so c& nhan cua sinh vién, dich vu
thong bao, dich vu hen...chling rat hitu ich
cho céac can bd gidm sat va tu van cho hoc
sinh.

Hon nita, cac khoa van theo ddi nhiing
cuu sinh vién bang cach thu thap khao sat
tinh trang viéc lam trong giai doan dau. Cac
bd moén tao ra nhém cong dong trén
Facebook [Exh. 2.9(2)] [Exh. 2.9(3)] d¢ lién
lac gitra cac b6 mon, cac sinh vién hién tai
va cuu sinh vién.

Sw tién b ciia sinh vién dwoc giam

sat & cAp do khoa hoc

C6 van hoc tap sap xép gio lam viéc dé
tu van cho sinh vién tham gia khoa hoc va
béo cdo sy tién cua sinh vién. Ngoai ra, doi
ngll gidang vién ghi nhan su thuc hién cua
sinh vién va bao cao danh gia sinh vién &
16p hoc va qua théng béo.

C6 van ciing co thé truy cap dit liéu dé
theo ddi va gidm sat hoat dong sinh vién
cia ho thdong qua trang web
(http://online.hcmute.edu.vn). Dir li€u co
san bao goém thong tin sinh vién, diém sd,
va danh gia [Exh. 2.9(1)].

Thanh tich hoc tap cua sinh vién s€
dugc gui dén truong bd moén, chu nhiém

At the course level, academic staff
members arrange office hours for consultation
with students enrolled in their course. Each
Department has three advisors who will be in
charge of students monitoring and advising. The
monitoring system covers all subjects offered in
the course. The dean and the department head
also monitor student progress via term reports. In
addition, the university provides online website
(http://online.hcmute.edu.vn) that keep tracks of
all students [Exh. 2.9(1)]. The system includes
a student’s profile service, notification service,
appointment service etc. which are useful for
staffs to monitor and advice their students.

Furthermore, the faculty still keeps track of
alumni by collecting an employment status
survey during the commencement period. The
department creates a community group on
Facebook [Exh. 2.9(2)] [Exh. 2.9(3)] to contact
among the department, current students and
alumni.

Student progress monitoring at course level.

Academic staff members arrange office
hours for advising students enrolled in their
course and report student progress. In
addition, academic staff record student
performance and report student evaluation in
the classroom and through announcements.

Advisors can also access data to follow
up and monitor their students performance via
the  website  (http://online.hcmute.edu.vn).
Available data includes student information,
grades, and evaluation [Exh. 2.9(1)].

Academic performance of students will be
sent to the head of the department, dean and
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khoa va truong s€ luu trlr nhu 1a mot co so
dit liéu c6 thé tim kiém cho cac muc dich
hiru ich trong tuong lai.

Giam sat tién bé sinh vién & cip do
chwong trinh.

MJi hoc Ky, ¢b van hoc tap phai nop
b4o c4o phan loai tat ca sinh vién cho truéng
b mén va trudng khoa dé kiém tra. Bat ky
truong hop bat thuong; vi du, két qua hoc tap
khong dat y8u cau cao bat thuong, s& yéu cau
thao luan gitra cac giang vién dé giai quyét
nhitng thach thirc va tim giai phap.

Ngoai ra, sinh vién cling dugc cho co
hoi dé cho y kién vé kinh nghiém 16p hoc cua
ho théng qua trang web cua truong
(http://online.hcmute.edu.vn); ¥ kién caa ho
sau d6 dugc phan tich va xem xét cach dé cai
thién viéc giang day [Exh. 2.9(4)]. Quy trinh
ngan gon vé hé thng cd van hoc thuat ¢ cac
bé mén cé thé dugc mé ta nhu sau.

Sinh vién cé van dé hoc
tdp nhuwvuot qua 22 tin
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Figure 2.9-1 Qua trinh tw van sinh vién

2.9.2. Sinh vién dwge tw van hoc tap day
da, hé tro va phan hdi day dua vé viéc hoc
Cb van sinh vién c6 md ta cong viéc dé
duoc tu van va hd trg sinh vién cua ho. Cac
¢ van gap sinh vién it nhat hai 1an mdi hoc
ky dé 1am rd va dua ra nhitng tu van vé viéc
lam thé nao dé sdng va hoc tap. Hon nira, mot
hé théng truc tuyén

the university, which will be stored as a
database that can be searched for useful
purposes in the future.

Student progress monitoring at program

level.

Every semester, academic staffs have to
submit all students’ grade reports to the head of
the department and dean for inspection. Any
unusual circumstances; for example, unusually
high unsatisfactory academic results, will require
discussion amongst faculty members in order to
address the challenges and find solutions.

Moreover, students are also given an
opportunity to give their opinions on their
classroom experiences via the university
website  (http://online.hcmute.edu.vn);  their
inputs are then analyzed and considered for
ways to improve teaching [Exh. 2.9(4)]. The
brief process of academic advisor system in the
department can be depicted as follows.

Students have academic
problems such as over-22-credit

enrollment, add/drop courses.

Meet the class Meet the
instructor academic advisor

Meet the Head of
the Department

Y

Approve by the
Dean of the Faculty

Figure 2.9-1 Students advisory process

2.9.2. Students get adequate academic advice,
support, and feedback on their performance.

Student advisors have job descriptions to
advice and support their students. The
advisors meet with advisees at least twice per
semester to clarify and give consultation about
how to live and study. Furthermore, an online
system (http://online.hcmute.edu.vn) is used to
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(http://online.hcmute.edu.vn) duoc sir dung
dé hd tro cb van hoc tap thuc hién céc cudc
hen va kiém soat hoat dong cua sinh vién.

Néu sinh vién muén thay d6i ké hoach
hoc tap hodc can tu van, ho c6 thé lién hé véi
cd van caa ho. Trong qué trinh sta d6i ké
hoach hoc tap, sinh vién ludn phai gap nguoi
dung dau bdo mén dé nhan y kién va phai
duoc su chap thuan cua truong khoa.

2.9.3. Hoat dong ¢6 van cho sinh vién 1a
thoa dang

Co van hoc thuat

Giod 1am viéc ¢b van hoc tap danh tu van
cho sinh vién ludn san sang. Mdi nim hoc
sinh vién c6 ba c6 van ma sinh vién c6 thé
dap ung trong sudt nam hoc. Trudng dai hoc
cung cap mot hé thdng truc tuyén dé hd tro
cac ¢ van dé truy cap vao ho so cua hoc
sinh, cong bb théng bao va thuc hién céc
cudc hen. Ngoai ra, sinh vién cé diém trung
binh thap s& duoc phong van bai cac ¢é van
dé tim ra cac van dé cua ho va cung cap cho
ho cac dé xuat. Trong truong hop sinh vién
can nhitng 1oi khuyén tiép theo, ho c6 thé
gap truong khoa hoac phd khoa va can bo
giang day cua khoa.

CA4c van dé sinh vién

C6 ba cap hd tro cho nhiing van dé sinh
vién: cap truong, cap khoa, va cap bo mon.

Céac van dé sinh vién & cap trudng quy
dinh tu van viéc hoc tap cho sinh vién, cac
hoat dong va dio tao nghé. Vi du, mot
chuyén dé dugc xay dung cho sinh vién
trude khi ho tham gia vao chuong trinh thuc
tap [Exh. 2.9(5)]. Sinh vién niam cubi phai
dugce dao tao dé chuan bi cho nghé nghiép
cia minh. Hon nita, sinh vién nam nhét
dugc yéu ciu tham gia vao cac chuong trinh
dinh hudng trong hoc ky dau tién [Exh.
2.9(6)].

support academic advisors to make an
appointment and control students’ activities.

If students want to modify the plan of
study or need consultation, they can contact
their advisor. In the process of modification of
the study plan, students always have to meet the
head of the department to receive comments
and it has to be approved by the dean.

2.9.3. Mentoring for students is adequate.

Academic advisor

Academic staff office hours are available
for counseling students. Each student class year
has three advisors whom students can meet
throughout the school year. The university
provides an online system to support the
advisors in order to access students’ profiles,
publish announcements and make appointments.
In addition, students who have low GPA will be
interviewed by the advisors to find their
problems and give them suggestions. In case
students need the second advice, they can meet
the dean or vice dean of the faculty and
academic staff of the faculty.

Student affairs

There are three levels of support for
student affairs: university level, faculty level,
and department level.

The university student affairs provides
consultation for student learning, activities, and
job training. For example, a seminar is set up
for students before they join in an internship
program [Exh. 2.9(5)]. Senior students must be
trained well to prepare for their careers.
Moreover, new students are asked to join in the
orientation program in the first semester of
learning [Exh. 2.9(6)].
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Cong tac sinh vién cua khoa quy dinh tu
van rd rang cho sinh vién vé hoc bong, phiic
loi sinh Vién,...

The Student Affairs of Faculty provides
consultation specifically for students on
scholarships, student welfare, and so on.

2.9.4. Méi truong tdm Iy, vat chat va xi 294 The physical, social and psychological

hoi cho sinh vién la thoa dang

C6 cac khoa hoc vé doi sdng xi héi,
ngdn ngir, va ting cudng k¥ ning séng,
chang han nhu gido duc strc khoe, k¥ ning
séng, tiéng Nhat, tiéng Anh,...va phép luat
[Exh. 2.9(7)].

Pbi voi phat trién tam ly va xa hoi,
truong td chirc cac 16p hoc thuat, cac hoat
dong hoc thuat va cac hoat dong phi hoc
thuat nhu sau.

- C6 chuong trinh dinh huéng cho sinh
vién nim nhat, dinh hudng chuong trinh
thuc tap sinh vién trudc khi sinh vién nam
thr tu ro1 khoi truong, duge dao tao trong
mua hé [Exh. 2.9(8)], va c6 két luan giam
sat cho sinh vién 16p trudc khi tot nghiép.

- Ngoai ra, cic chuyén dé va hoi thao
duoc cung cap cho sinh vién dé tham gia, vi
du nhu hoi thao ma cac cuu sinh vién duogc
moi chia sé kinh nghiém cua minh, tham
doanh nghi¢p [Exh. 2.9(8)] [Exh. 2.9(9)]
[Exh. 2.9(10)],...

- Sinh vién duoc dua vao nhiéu hoat
dong dé c6 moi quan hé chat ché voi cac bd
phan nhu “Tiép sirc mua thi”, “Mua heé
xanh” ma yéu ciu cac tinh nguyén vién
[Exh. 2.9(11)] [Exh. 2.9(12)].

- Ngoai chuong trinh ¢b van, trg Iy
giang day di duoc dua vao cho mot sé mon
nhu An toan dién, Cung cap dién, Nhap
mon Cong nghé ky thuat dién dién tir nhu
mot hinh thirc hd tro cho sinh vién [Exh.
2.9(13)]. bac biét mon hoc Nhap mon Cong
nghé k¥ thuat dién dién tir, Khong chi c6 cac
16p hoc va cac hoat dong hoc thuat lién

environment for students is satisfactory.

There are courses on social life, language,
and strengthening life skills, such as health
education, life skills, Japanese language, English
language,... and law [Exh. 2.9(7)].

For social and psychological
development, the university provides academic
classes, academic activities and non-academic
activities as follows.

There is also an orientation program for
freshman, student internship  program
orientation before fourth-year students leave
the university to be trained in the summer
[Exh. 2.9(8)], and concluding supervision for
senior students before graduation.

In addition, seminars and workshops are
provided for students to join, for example the
seminar where alumni are invited to share
their experiences, visit entrepreneurs, and so
on [Exh. 2.9(8)] [Exh. 2.9(9)] [Exh. 2.9(10)]
[Exh. 2.9(10)].

Students are included into many activities in
order to have close relationship with the
department such as “Tiep suc mua thi”, “Mua
he xanh” which asks for volunteers [Exh.
2.9(11)] [Exh. 2.9(12)].

Apart from the advisors’ program, academic
tutoring has been provided for some subjects
such as Electrical safety, Electrical power
supply, Introduction to Electrical Electronic
Engineering Technology, as a form of support
for  students [Exh. 2.9(13)]. Special
Introduction  to Electrical Electronic
Engineering Technology, not only are there


2.9.7.ngay%20hoi%20phap%20luat.pdf
2.9.7.ngay%20hoi%20phap%20luat.pdf
2.9.8.thuc%20te%20BT.pdf
2.9.8.thuc%20te%20BT.pdf
2.9.8.thuc%20te%20BT.pdf
2.9.9.hop%20mat%20cuu%20sinh%20vien.pdf
2.9.10.Chương%20trình%20Giao%20Lưu.pdf
2.9.8.thuc%20te%20BT.pdf
2.9.9.hop%20mat%20cuu%20sinh%20vien.pdf
2.9.10.Chương%20trình%20Giao%20Lưu.pdf
2.9.11.Tiếp%20sức%20mùa%20thi%20Sư%20phạm%20Kỹ%20thuật%202014.pdf
2.9.12.mua%20he%20xanh.pdf
2.9.11.Tiếp%20sức%20mùa%20thi%20Sư%20phạm%20Kỹ%20thuật%202014.pdf
2.9.11.Tiếp%20sức%20mùa%20thi%20Sư%20phạm%20Kỹ%20thuật%202014.pdf
2.9.12.mua%20he%20xanh.pdf
2.9.13.Qui%20dinh%20ve%20tro%20giang_revised%20ver%201%202013-09-27%20%5bDa%20phe%20duyet%5d.pdf
2.9.13.Qui%20dinh%20ve%20tro%20giang_revised%20ver%201%202013-09-27%20%5bDa%20phe%20duyet%5d.pdf
2.9.13.Qui%20dinh%20ve%20tro%20giang_revised%20ver%201%202013-09-27%20%5bDa%20phe%20duyet%5d.pdf
http://www.jukuu.com/show-Special-0.html

quan dén chwong trinh hoc Cong nghé ky
thuat PBién — Dién tir, mén hoc nay cling
cung cip cac nodi dung lién quan dén ngdn
ngtr, xa hoi hoc,... Bac bi¢t dinh hudng cude
song dai hoc ciing dugc cung cép cho tat ca
cac tan sinh vién [Exh. 2.9(6)].

- V& hoi nhap thi truong lao dong, bd
mon dua ra chuong trinh mot thyc tap sinh
vién dinh hudng trude khi thuc tip mua he
cia sinh vién nam tht tu. Ngoai ra, cac
chuyén dé va hoi thao dugc to chie dé phat
trién sy chuyén nghiép cta sinh vién véi su
tham gia cua cac cuu sinh vién, cac chuyén
gia bén ngoai va cac chuyén tham doanh
nghiép.

- Hon nira, cac hoat dong nhom va ngoai
khéa nhu thé thao va dich vu cong dong
dugc hd trg va khuyén khich nhu mot cach
thie dé thic déy hoi nhap vao cudc séng dai
hoc va nang cao y thirc trach nhiém d6i véi
xa hoi [Exh. 2.9(14)].

- Hoc sinh nhan dugc théng tin vé cudc
sdng va cudc séng trong truong dai hoc ca
hai khia canh hoc thuat va phi hoc thuat
thdng qua nhiéu sy kién nhu cudc thi
Robocon, “Ngay M¢”... Sinh vién cling c6
thé c¢6 duoc nhitng thdng tin tir trang web
cua khoa va nha truong [Exh. 2.9(15)] [Exh.
2.9(16)] [Exh. 2.9(17)].

T6m lai sinh vién duoc giam sat ¢ nhiéu
cap do bao gom ¢ van hoc tap, gido vién I6p
hoc, truong bé moén va truong khoa. Cac quy
trinh cua hé thdng gidm sat rat da dang bao
gom ca phong van va theo ddi sy tién bo viéc
hoc cua sinh vién thong qua chuong trinh
may tinh.

classes and academic activities related to The
Electrical Electronics Engineering Technology
program, the subject also provides other
contents related to languages, social studies,...
Special campus life orientation is also offered
to all freshmen [Exh. 2.9(6)].

Regarding integration to the labor market, the
department offers a student internship program
orientation prior to the summer internship of
fourth year students. In addition, seminars and
workshops are organized to widen students’
professional perspectives with participation of
faculty’s alumni, external experts and visit
entrepreneurs.

Moreover, group and extra-curricular activities
such as sports and community services are
supported and encouraged as a means to
promote student integration to campus life and
enhance their sense of responsibility towards
society [Exh. 2.9(14)].

Students receive information about living and
life in the university both academic and non-
academic aspects via many events such as The
Robocon competition, “Open Day”... They can
also get these information from the faculty and
university website [Exh. 2.9(15)] [Exh.
2.9(16)] [Exh. 2.9(17)]..

To summary, students are monitored in
many levels including academic advisors, class
teachers, senior project advisors, head of
department and dean of faculty. The
processes of monitoring system are various
consisting of both interviewing and tracking
students’ study progresses via a computer
program.
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AUN-QA Tiéu chuén 9 — Checklist

9

Ho tro va tw van sinh vién

9.1

C6 mot hé thong giam sat su tién bo cua sinh
vién day dui.

9.2

Sinh vién dugc tu van hoc tap day di, ho tro va
phan héi day du vé viée hoc

9.3

Hoat dong c6 van cho sinh vién 1a théa dang

9.4

Moi truong tam 1y, vat chat va x3 hoi cho
sinh vién la thoa dang

Panh gia tong quat

AUN-QA Criterion 9 — Checklist

9

Student Advice and Support

9.1

There is an adequate student progress
monitoring system.

9.2

Students get adequate academic advice,
support, and feedback on their performance.

9.3

Mentoring for students is adequate.

9.4

The physical, social, and psychological
environment for the student is satisfactory.

Overall opinion

BANG MINH CHUNG

STT

Ma minh Tén minh chirng
chirng

Tinh
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Hwéng giai
quyét minh
chwng

[Exh. 2.9(1)] http://online.hcmute.edu.vn

[Exh. 2.9(2)] | Facebook I6p thiét ké, giam sat dien

3 [Exh. 2.9(3)] Facebook Ky thuat May tinh &

Truyén thong

[Exh. 2.9(4)] banh gia cua sinh vién

5 | [Exh.2.9(5)]] | Héi thao k¥ nang gi6i thiu ban than

truéc nha phong van

6 [Exh. 2.9(6)] |Pé cuong Nhap mon Coéng nghé ki

thuat dién dién tir

[Exh. 2.9(7)] Ngay hoi phap luat
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sinh tham dy “Ngay mo™ 1an 4 - 2011

8 [Exh. 2.9(8)] | Pi thuc tap Tram bién ap

9 [Exh. 2.9(9)] Hop mat cuu sinh vién

10 | [Exh.2.9(10)] |Chuong trinh Giao Luu: LAP
NGHIEP - LAM GIAU

11 | [Exh.2.9(11)] | Tiép stc mua thi Su pham K¥ thuat 1
2014

12 [Exh. 2.9(12)] | Mua hé xanh 1

13 | [Exh.2.9(13)] | Qui dinh vé trg giang 1

14 [Exh. 2.9(14)] | Sinh vién truc v¢ sinh 1

15 | [Exh.2.9(15)] |PH Su pham k§y thuat TP HCM voé 1
dich Robocon 2009

16 | [Exh.2.9(16)] | R0 bt tim duong trong mé cung

17 |[Exh.2.9(17)] | PH SPKT TP.HCM: Hon 4.000 hoc
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